
eBIllIngHuB VAlIDATIOn SERVICE
nEw API fOR BIllIng guIDElInE VAlIDATIOn PuTS 
eBIllIngHuB InTO THE ClOuD

YOUR PARTNER FOR  
E-BILLING SOLUTIONS
Designing the first tool to automate 
the law firm e-billing process, 
eBillingHub has been delivering 
solutions to hundreds  
of law firms since 2004. It is  
now the established leader in 
simplifying the e-billing process  
for law firms worldwide.

As law firms continue to see the advantages of centralized, 
consistent, and reliable billing guidelines, more and more 
are looking to move that validation further upstream in 
their workflows. for law firms, this means catching errors 
at the source and resolving issues before they even get to 
the billing process and before they impact firm cash flow. 

To help meet this growing demand, eBillingHub® now 
offers a more consistent and reliable data communication 
practice—a new API—for billing guideline validation that 
takes it into the cloud.

users of eBillingHub will immediately notice the 
performance improvements stemming from the new 
service, which is implemented in the Microsoft® Azure® 
Cloud. The new service is designed to handle five times the 
peak utilization of the existing web service. Dynamic scaling 
ensures a fast, positive user experience around the clock, 
allowing eBillingHub to scale with your business needs.

The new service operates with the same web application 
interface that users are familiar with, making the transition 
a seamless one. users will benefit from enhanced 
functionality, including a more robust rules engine, 
enhanced reports and analytics, and enriched security. 
with these enhancements, you can be confident 
eBillingHub can handle your firm’s invoicing needs, no 
matter the volume.

KEY BENEFITS OF NEW VALIDATION SERVICE

•     Enhanced performance via an auto-scaling 
infrastructure allows eBillingHub to scale with your 
business needs

•     More robust rules engine allows for more detailed 
and varied rules such as law firm-specific and time-
based rules

•     Improved metrics and analytics reporting provides a 
clearer picture on your e-billing process

•     Improved security practices keep your data safe and 
secure, even in the cloud
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ROBUST RULES ENGINE
As part of the Validation API, you can now implement more detailed 
and varied rules, including law firm-specific and time-specific.

•  Implement billing guidelines specific to an agreement between your 
firm and your client 

• Add guidelines specific to how your firm prefers to run its operations

• Accommodate future date billing guidelines 

• Run against billing guidelines that were in effect at a past date

ENHANCED REPORTS AND ANALYTICS
The new Validation API offers more insight into your e-billing process. 
for example, you can now compare the billing guidelines you’ve 
received against what is being run in eBillingHub. working with the 
eBillingHub support team, you can generate the report on a client-
by-client basis. During this process, more granular metrics on the 

billing guideline validations checked, errors or warnings encountered, 
and the performance of the system will be gathered. This will help 
lay the foundation for future eBillingHub reporting and dashboard 
enhancements.

IMPROVED SECURITY
Since the release of the existing web service, the security needs for 
modern applications have evolved. This new release will provide all of 
the security benefits of modern web applications with best-in-class 
monitoring capabilities. The secure encrypted connections established 
between the existing eBillingHub application and the new Validation 
API in the Microsoft Azure Cloud ensures your private data remains 
private and complies with global compliance standards. 

In addition, the new service is the first step toward more flexible data 
residency capabilities in eBillingHub. This service can be deployed in 
any of the 30+ international Microsoft Azure data centers, keeping your 
data where it needs to be. 

To learn more about eBillingHub Validation Service, 
contact your account manager.

Microsoft Azure has received an impressive set of certifications and attestations, many of 
which are shown above. Visit https://www.microsoft.com/en-us/trustcenter/Compliance 
and filter on “Azure” under “compliance by service” for a full list. 

https://www.microsoft.com/en-us/trustcenter/Compliance

